Federal Technical Data Solution (FedTeDS)
Training Announcement

Offered by IBM

Four Sessions Offered:

· October 13, 2005-
10:00 AM to Noon or 1:30 to 3:30 PM
· October 20, 2005

10:00 AM to Noon or 1:30 to 3:30 PM
Please inform Mara Grissom of the training sessions you or your office plan to attend. Email- mara.grissom@hq.doe.gov
Phone-202-287-1769

Directions to Access Web Services:

To participate, an office needs to set up a conference room with a speakerphone and a single computer projected onto a screen and connected to the internet.  Once that computer has connected to our WebDemo system, the audience will able to see my screen in real-time as I demonstrate the system.   The speakerphone will allow the audience to hear my presentation, ask questions, etc.   

Because old internet browsers, restrictive network security settings, etc. can prevent a computer from connecting to the WebDemo server, it is important to verify a computer’s ability to connect to the system in advance of the scheduled session to ensure that it can start on time, with all expected participants. 

As a result, we ask that each location run the WebDemo "Browser Test" on the computer that will be used for the session.  This test only takes a minute and should be completed as soon as possible.  Directions are as follows: 

1.  Go to the following website:  http://64.119.37.82/ 
2.  Click on the "Test Browser" button on the left side of the page.   
3.  As the test is run, you will likely receive a security warning from your browser regarding the Linktivity WebDemo software.  Please select "Run," "Accept," "Yes," etc. to continue.  Failure to do so will result in a failed test. 

In the unlikely event that a computer fails this test, self-help materials can be found on the Linktivity support site (http://www.linktivity.com/faq.html).  If the user is unable to resolve the issue, he or she should contact Linktivity Support Services at 800-200-2766 (Monday through Friday, 7:30 am - 4:00 pm PDT).   

If you have any questions, let me know.  Micki P. McMann, IBM Global Services, Phone:  703.653.7272 or email: mmcmann@us.ibm.com.



