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PRODUCT/SERVICE 

The Contractor shall provide the DOE with access to proprietary on-line information 
retrieval services. 

Products and Services. All cases carry the unique Core Terms immediately upon 
publication. The LexisNexis online services include access to the following legal resources: 
United States Code Service, CFR with images-daily updated, Federal Register, Statutes of 
all 50 states, Advance Legislative Service for each jurisdiction (federal & state), Regulations 
and administrative documents for all federal, selected state, and a limited number of local 
jurisdictions, and Federal and state agency decisions. LexisNexis provides exclusive access 
to Shepard's®, the industry standard in case history and citation validation service. 
In addition to the complete access to LexisNexis legal databases, this award provides the 
DOE participating organizations with full access to the LexisNexis news collection, which 
includes over 14,500 news sources and full-text information sources from U.S. and 
overseas newspapers, magazines, journals, newsletters, wire services, and broadcast 
transcripts with some coverage even before 1960. This collection also includes news and 
business abstracts and country information from thousands of information sources. 
Financial content includes Company profiles and reports from Directory of Corporate 
Affiliations, infoUSA and other reputable vendors, Dun & Bradstreet® and Experian 
business credit reports, Executive affiliation database and principals database, Financial 
analyst/brokerage house reports, including industry and company forecasts from Intext®, 
Nelson, Multex Reports, etc 
 
SmartLinxTM is an easy-to-use solution for fraud prevention; identify authentication, and 
asset recovery. SmartLinx makes logical connections between approximately 2 billion 
public records available via Lexis Nexis, and delivers comprehensive summary reports to 
the DOE user in seconds. Using new and sophisticated matching and linking technology 
that provides current and comprehensive results, SmartLinx provides the ability to 
establish connections between people, businesses, locations and assets that would 
otherwise require hours or days to cross-reference using traditional methods. A single 
public records search request through the SmartLinx provides a comprehensive and 
accurate summary report. SmartLinxTM Person Location, and Business Reports provides 
instantaneous vital links between entities such as a person's, company's, or organization's 
name; a license or registration number; an address, zip code, or telephone number to give 
you access to other public records where that entity is also mentioned. 
 

Some of the features and functionalities offered via the LexisNexis service include: Search 
Advisor, Electronic Table of Contents, LexisNexis Alert, Case Summaries, LexisNexis 
headnotes, FOCUS, Customizable Area of Law by Topic or Jurisdiction, Federal 
Practicitioner's Toolbox, Copy with Cite, Research Task Pages, Shepard's Alert, and 
Combined Search. Additionally, selected offices from DOE have access to our premium 
material such as BNA, Matthew Bender and Dun & Bradstreet. 

 
Also, with this limited ELA Plan, DOE participating organizations will have unlimited 



access to the Lexis Nexis Customer Support Organization, which prioritizes technical 
assistance and support concerning research strategies, database structures, and software 
usage. Customer support is available to answer any question related to the use of 
LexisNexis - 24 hours a day, 7 days a week, toll-free, in the United States and 
internationally. 


